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Feature Article

Abstract

Acquisition of Knowledge, Skills, and Attitudes through Cross—cultural
Nursing Simulation : A Report on the Foreign Simulated Patient Care

Practice for Japanese Nursing Students

In an increasingly globalized society, Japanese nurses are required to provide care to culturally-diverse
patients. Nursing students, who are responsible for clinical nursing in the twenty-first century, also have the
imminent necessity of acquiring English fluency crucial for cross—cultural nursing. With the aim to improve
nursing students’ knowledge, skills and attitudes through simulated learning in an international setting, faculty
conducted foreign simulated patient (hereafter, SP) care practice as a part of a compulsory subject called
Practical Nursing English. This article describes the half-day practice we provided for nursing students, reports
about the assessment of the program conducted by nursing students, SPs, nursing faculty, and native English
instructor, and explores suggestions for improvements. Two hundred second-year students participated in the
practice under the guidance of four English faculty and three nursing faculty members. Eighteen simulated
patients from twelve different countries were recruited for the event, which provided a more realistically-
diverse clinical situation for nursing students. Though it was only a three-hour long class accounting for two
regular class meetings, the collaboration of both English and nursing faculty for the simulation program proved
to be an interdisciplinary and inspiring event. The questionnaire results were highly favorably both among
nursing students and foreign SPs. The course resulted in motivating students to acquire more knowledge,
more advanced sKkills, and better attitudes necessary for cross—cultural communication in a clinical setting. The
program also taught nursing students that language and cultural barriers should be opportunities for increased
professionalism because all patients are vulnerable regardless of differences among them, such as gender, age,
and nationality. Suggestions were made by the simulated patients and faculty for further improvements in the
simulated patient program including the time allocation for patient assessment, students’ preparation before the

practice, and the appropriate number of SPs for our class size.

Key words : language barrier, simulation, cross—cultural communication, foreign simulated patient, nursing
English
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